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NORTH BAY HYDRO DISTRIBUTION LIMITED

REQUIRES AN
IT ANALYST
Are you seeking a career in an industry that brings exciting challenges and opportunities? Consider a career choice with North Bay Hydro Distribution Limited.  We value our employees and are looking for the right person to come and join our exciting and dedicated team.  
Under the direction of the Senior Manager, Information Technology, the purpose IT Analyst position is to ensure the stability, reliability, security, and performance of the IT infrastructure to support all business functions. This position is responsible to provide hosting, network, and security functions. 
Minimum Qualifications Required:

· Minimum Computer Systems Technology Ontario College Advanced Diploma and/or relevant utility experience with focus in technology with three years related experience. 

Be able to provide technical support in the following areas:

· Provide Application Software Support (Wintel platforms)

· Provide Database Admin: DB2, SQL Server, including Backup/Recovery

· Provide Server Admin: VMWare, Wintel, SCADA, including Backup/Recovery

· Support File/Print Services, including Backup/Recovery

· Provide Domain Administration and Authentication Services (Active Directory)

· Support DNS (internal/external) / DHCP / Static IP

· Patch Management

· Support Network Devices, Firewall, Gateway Services, Cabling

· Telephony / Conferencing Services

· Provide first-level vendor management (PoC)

· Experience working with CIS or billing processes would be an asset
· MSCE, CCNA, or CCSP certifications are preferred
Must have the following personal attributes:

· Analytical abilities to identify and review problem situations, make independent decisions, and recommend solutions.

· Strong ability to communicate effectively to individuals at varying levels within the organization, both verbally and in writing.

· Possess a high degree of patience, thoroughness, accuracy, and attention to detail.

· Demonstrated ability to meet deadlines with excellent organizational skills and interpersonal skills.

· Strong ability to prioritize and multi-task.

In addition to a competitive salary, we also offer a comprehensive benefit package.  Interested applicants should submit their resume detailing related education, qualifications and experience to:
HR@northbayhydro.com
Attention:  Carey Lacroix, Senior Manager, Information Technology
Applications will be considered until October 31, 2017
North Bay Hydro Distribution Limited is an equal opportunity employer.   Personal information submitted will be solely used to determine eligibility for employment in this position.

We thank all applicants, but only those selected for a personal interview will be contacted.

