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February 2022

Dear Valued Customer:

As mentioned in our first communication, we will continue to reach out and communicate the key areas
of the transition. We are excited to show you some of very positive changes that you will come to see in
the near future. This includes some exciting changes to the Espanola Regional Hydro Website and
introducing the format changes to your bills that will make them easier to understand and read.

Your Website: www.erhydro.com

You will still access the Espanola Regional Hydro website the same way at www.erhydro.com, but we are
working hard to create a new look so we can serve you better! Very shortly, you will begin to see a more

modern website design that will make it easier for you to find up to date information on topics such as
how to contact us, conserving energy, what phone number to use to access the “Call Before You Dig”
service, work programs like the Vegetation Management program and much more.

The website is a key tool to get information to you very quickly. We take pride in ensuring it is updated
regularly with information that may be relevant to the communities we serve. That is why we want to
ensure it is effective and easy to use for anyone who visits.

Your “New Look” Bill

There will be a number of changes that you will see with regards to your bill: format, information, and
customer account number are some of the main changes.

All Espanola Regional Hydro customers will have a new account number on your first “new look” bill.
We will be sending you a letter ahead of time that provides your new account number so that you will
be able to update your banking information, if applicable. We will be including your old account
number on the header of the bill for reference. What we won’t change are your billing dates: we are
working diligently to ensure that the billing period, issue of the bill, and due dates will be the same as
what you have today.

One of the changes you will notice is that the bill will certainly look somewhat different. We can assure
you that it contains the same information that you are used to seeing monthly. We thought it was best
to provide a reference of exactly where those changes are. Notably, where you can find your new
account number. Please take a moment to look at the image on the next page for a sneak peek! When
you receive your first “new look” bill and if you do not see the information you are expecting, our
Customer Service team will be available to assist you!

What’s next?

We are on schedule for our March 1 switch-over date where our Customer Service team will be
supporting your billing needs. You will still contact us using the same ERH phone number of 705-869-
2771, and selecting Option 2 to speak with our Customer Service team. For email correspondence, you
can continue to send emails to customerservice@erhydro.com.

Your March bill for February consumption will be your last bill in the “old” format. Expect to see your
first “new look” bill in April, which will be for your March consumption.

Our next letter will provide you with your new account number and new banking information.

Coming soon: If you are an e-billing customer, look for an email from our Customer Service team at
customerservice@erhydro.com on how to access your bills (old and new!) on your new e-bill portal.
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Customer Nama: JQ CUSTOMER
Service Address:
Account Number:  308871-186

Cycle/Route: 9001

Billing Date: December 08, 2021

1541 CENTER STE : $205.81

Due Date: January 04, 2022

Class:  Resdential Legacy Acct:  100-00001099-00Q

Q: Whatis the OESP?
A: The OESP is an Ontario Enargy Board program
It awess secicity bis for lower-ncome

households. The OESP providss & montny credit

1o eligible cusiomers based on househoid income
and household size. The OESP creiits are applied
directy to elgible customers' bills. The amount of
the menthly credil wil depend on how many
home and your combined

‘accepted, you wil see yaur elgitsity expire and

may e
Q: How do | apply to the OESP?
A: Learn moreiapply

‘The Ontario Energy Board (OEB) has approved changes Lo Espanola Regional Hydro's distribution
rates effective July 01, 2021 ~ please sae www.erhydro.com for the Tarit of Rates and Charges.

Tha OEB also announced & new infistive that allows residential and small busingss customers the
choica batwean raditional TOU pricing and Trerad prices. More information can be found at
wiw.08b.ca.

The GEB has also announced that electriclly prices for househekds and small Businesses will not

ehange as of November 01, 2021 under the Regulated Price Plan (RPP). The winter Time-of-Use

(TOU) hours and the changa in the Tier hreshold for residential cusiomers on Tired pricing will take
Hoct Novembor 01 a5 usual - please see www.oeb com for the Tarif of Rates and Charges.

The price depends on when use
electricity. You can rnanqoy?.ymr
electri costs by shifti " o to
L e
With Tiered pricing, wumuu“'mho’d
alactricity price.
mmndnnmmn.zmyv-rmzppih;
Considering a switch? Use your

‘v eloctricity usage information
from your billand our calculator

TOU and Tiered prices.

Visit: oeb.ca/calculator
Choose the price plan that's right for you.
Beea ris porsonal.

WIONIGHT MDNGHT Compare Your Usage History by Time Of Us
2rn
3 13385 23309
0 1692 2923 oM £
n 9344 26995 73047 529
3 0786 B 72767 N7
8 12650 10315 31604 1948
ol e mlm holidays wmm mhﬂa 00w 20 11659 10659 739sT 3208
(November 1 - Aw
Malling Address Customer Service Operations and Hours of Opsration 24 hr power outage.
B Hydro and Billing Inquiries  Enginasring Monday o Friday and emergency service
P.0. Bax 3240 7058692721 option & 9:00 am - 4:30 pm 705-889-2771 opion 1
North Bay, ON P1B BYS Fiux: 705.759.6510
or our online forms.

Please retain the portion above for your records.

HSTIGST Nusmber 854898390 RT000T
Inorest on verdun accouets s chargod o ihe ralo of 1.5% per monih, 19.56% per anewa.

Cheques Payable
Espanola Regional
P.0. Box 3240

EEHYDRO

Morth Bay, ON P1B 8Y5

SAVE on interest
Pisase allow suffciont ime for your payment 10 reach us by the due date.

G ADDRESS

JQ CUSTOMER
1541 CENTER STE
ESPANOLA ON PSE 1A1

Please remit this section with your payment.

NEW ACCOUNT #

Account Number: 309371488'
Due Date: January 04, 2022

Insorest of overdue acoounts is charged st 1.5% compounded

Amount Paid:

Your print bill and e-
same format shown.

For e-bills, inserts will be included

as separate pages.

bill will be the

LOCAL
MESSAGING

NEW ACCOUNT #

Your Bill Details

Account  300871-186

‘Summary

Previous Balance (may include interest charges)
Payments received since last bil

Balance

$160.00
$160.09 -
$0.00

BILL DETAILS

Your Electricity Charges Usage Rate Charges
Electricity On-Peak 20039 04700 $34.07
Electricity Mid-Peak 27770 0.1130 $31.38
Electricity Off-Peak 79552 00820 $6523]
Delivery $8249
Regulatory charges $555
HST $28.45
‘Ontario Electricity Rebate $41.34)
Current Charges § 205.81)
Total Owed §205.81
Total Ontario Support: $-41.34. Toleam more about the Province's eleclricity
support programs, visit Ontano.calyoureleciricitybill.

Maving? Minimum 48 hours notic Is required

Gaing o vacation or away for an extended

Consid Payment or
S e Biling soitors Mating arangermrts
In agvanee wil Neip you avosd interest
penatties, collections action or possible
disconnection of service

Metered Consumption Information

CONSUMPTION DETAILS

Consumption

Adustment  Adjusted

Weter # Biling Period Days  PresentRead  Previous Read Censumption
RS9I VD101 10 137302021 E 16108 2680 127261 KWH 1087 1
@ jional Hydro. you to reg wiww.erhydro.com

You can access additional information at www.erhydro.com or www.northbayhydro.com/erhproject. If
email is your preferred method of contact, you can always send any questions you may have to
erhproject@northbayhydro.com.

We will continue reaching out with additional information as it becomes relevant to YOU! We are
continuing to work on making this a great step forward for everyone involved!

Sincerely,

The NBHDL-ERH Transition Team
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